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President’s Message

Looking back at this past year provides me an
immense sense of appreciation and gratitude
for all the volunteers, committee members,
chairs, co-chairs, leadership, team, board
members and sponsors. A heartfelt thank you
to each and every one of you.

The Rochester Chapter of HFMA has a well-deserved reputation of effectiveness by
providing great value to its membership. We consistently rank one of the highest chap-
ter in terms of receiving national awards and consistently meeting targets.

My hope is for more members to become actively engaged in both leading and partici-
pating in chapter activities. The contributions you will make to your peers and the in-
dustry, the friends you will acquire and the knowledge you will gain far outweigh the
effort of volunteering.

It was my honor to serve as your chapter president and | thank you for the wonderful
memories and friendships I’ve made along the way. | leave the chapter in the capable
hands of a strong leadership team and under the stewardship of Chris Etsler who has
been engaged in chapter volunteer activities and leadership for many years. | wish you
and your chapter leaders a successful new year, and hope to see you all at upcoming
events.

Sincerely,

Bridgett M. Reed

President
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The Rochester Chapter membership has elected the following Chapter Officers and Board of
Directors to serve the 2010/2011 year.

/ Chris Etsler
Director, Patient Accounting, Unity Health System

8& / Alicia Moseley
Manager, Patient Accounting/LTC, Unity Health System
/ Chris Harris
Audit Manager, The Bonadio Group
! %/ John McGrath
Contract Manager, MVP Healthcare
/ Paula Tinch
Vice President, Finance, Rochester General Health System
Bridgett Reed
CFO, Lakeside Health System
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Mark Rustici Controller, Arnot-Ogden Medical Center
Richard Yarmel Partner, Nixon Peabody
David Groth Sr. Reimb Analyst, Unity Health System
Lisa Smith President, Eagles Wings Consulting
Chuck Faller Director, Managed Care, Rochester General Health System
I O
Kristen Clark Partner, The Bonadio Group
Courtney Spitz Principal, The Bonadio Group

Congratulations, and Best Wishes for a Great Year!
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Please join us in thanking the following Officers and Board of Directors who have completed
their terms:

Roberta Spezzano
Finance Director, Westfall Surgery Center

0 , /
Deborah Weymouth EVP, CFO Thompson Health
Tammi Imm Director, Revenue Integrity, Rochester Gen’l Health System




ANI: The Healthcare Finance Conference
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DON’T MISS your opportunity to attend the biggest HFMA conference of the year — in
one of the biggest entertainment cities!
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This conference never ceases to amaze!

6 ! &, 7 This year’s Keynote Speaker’s include:
"
~19( = ) (/9( 3 4 | Political Columnist
$ %1 1 0O 6 " ,, FormerU.S. Senator and Senate Majority Leader
) ; 5 ! " Head Coach, Univ of Tennessee Women’s Basketball Team

, Healthcare Author, Consultant, and Futurist

Plus the opportunity to over 70 educational sessions,
5 with 5,000 of your healthcare finance peers,
Earnupto 27.5 & Credit Hours,
And visit with over A(( " with products on display!

If you’ve never attended an ANI, you won’t regret it!
See you in Nashville!

Can’t possibly make it to Nashville you say?
How about a closer HFMA Regional event?
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REGION 2 FALL INSTITUTE, October 13" — 15", 2010 at
The Adam’s Mark Hotel, Buffalo, NY
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Keynote Speaker

1 & &E - U.S. SECRETARY OF HEALTH AND HUMAN SER-
VICES (2005-2009) AND ADMINISTRATOR, ENVIRONMENTAL PROTECTION
AGENCY (2003-2005)

7
A powerful voice for global health diplomacy, Michael Leavitt shares his insights into
how the public and private sectors should join together to solve the health care crisis.

Called "a prophet in pinstripes" for his early call to reform America's health care sys-
tem, Michael Leavitt is a respected, experienced and proactive voice on the issues that
matter. Known for his respectful opposition of plans to increase government health care
bureaucracy, Leavitt presents new solutions aimed at solving the national health care
crisis that advocate fiscal responsibility and better standards for quality care. Having
served as Secretary of Health and Human Services, head of the Environmental Protec-
tion Agency, governor of Utah and as president and chief executive officer of a regional
insurance firm, Leavitt has led a distinguished government and business career bringing
diverse stakeholder groups together to solve the world's most complex issues. Today,
Leavitt brings audiences his trusted perspectives on both the health care and environ-
mental debates, calling on policymakers in Washington to abandon politics in the inter-
est of effecting real, lasting reform. A leader who initiated several global health diplo-
macy programs, Leavitt also talks to the need to expand humanitarian programs as a

0 means of extending and improving the American brand.
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CHAPTER AWARD RECIPIENTS

Congratulations to the Rochester Chapter Founders Award Recipients who were presented
with their awards at the Current Events Session in February!

The 6 5 3 is presented to a member who has earned a total of
75 member points. This award honors Frederick T. Muncie, an organizing member of the
AAHA, and the first president of the association (1947-1949). Muncie also assisted in the
organization of the first AAHA chapter (First Illinois).
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The 1 "o is awarded to an individual who has earned 50 total
member points. Reeves, an organizing member of the AAHA, was elected president of
AAHA in 1956 and was instrumental in creating the structure of AAHA.
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The 4 36 0o 2 is awarded after an individual has earned 25
member points. This award is named after William G. Follmer, who is credited with the
creation of the American Association of Hospital Accountants (AAHA) (now HFMA).
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Congratulations to everyone!
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David Groth - Unity Health System

ANNIVERSARY

MILESTONES W78 L

Susan Sears— University of Rochester

NEW

MEMBERS /& 1

Kimberly Bliss - Rochester General Health System
James Helms - St. James Mercy Health System

Lisa Regruit- Rotenberg Healthcare Consulting
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Lynn Denk Deanna Feocco
Rochester General Health System Rotenberg Healthcare Consulting
Teresa Reff Michael Gsellmeier
Rochester General Health System First American Equipment Finance

G. Charles Weaver

Rochester General Health System




Soup Kitchen 2010

A big THANK YOU to everyone who volunteered at our two Soup Kitchen
events!!! Here’s some photos from the evening at Blessed Sacrament.




In The News
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A proposed rule issued by the Centers for Medicare & Medicaid Services (CMS)

would reduce Medicare payments to acute care and long-term care hospitals by 0.1 percent,
or $142 million, in FY11. The rule proposes an initial 2.4 percent market basket update for
acute care hospitals that submit quality data (just a 0.4 percent update for those that don’t)
but then applies a coding adjustment of —2.9 percentage points.

This reduction, along with other adjustments to maintain budget neutrality and ensure
proper payment of outlier claims, results in a net estimated reduction in total payments in
FY11 of 0.1 percent. This estimate does not include the 0.25 percent mandated market bas-
ket cut that was included in healthcare reform legislation. When that cut is put into place,
average payments will decrease by 0.35 percent as compared with FY10 payments.

Under the proposed rule, long-term care hospital payments are estimated to increase by 0.8
percent, or $41 million.

CMS will accept public comments on the proposed rule until June 18.

The proposed rule can be found at:
(http://www.federalregister.gov/OFRUpload/OFRData/2010-09163_Pl.pdf)
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Provisions of the health reform bill related to private insurance will be overseen by the
newly established Office of Consumer Information and Insurance Oversight, according to a
recent Federal Register notice The director of the new office—who has yet to be identi-
fied—will report to Kathleen Sebelius, secretary of the Department of Health and Human
Services (HHS).

Subdivisions within the new HHS office will address four key insurance reforms:

. The Office of Oversight will implement and enforce new insurance market rules and new
medical loss ratio rules, perform rate reviews, and issue rate review grants to states.

. The Office of Insurance Programs will administer temporary high-risk pool programs, the
associated state funding to states, and the early retiree reinsurance program.

. The Office of Consumer Support will collect and maintain comparative pricing data on
the department’s web site and issue consumer assistance grants to states.

. The Office of Health Insurance Exchanges will develop and implement policies and rules
governing state-based exchanges, issue planning grants to states, and oversee the opera-
tions of the exchanges.

Both articles are reprinted from HFMA.org
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Certification Committee News

During 2009-2010, 15 chapter members participated in the core coaching course. We have
4 more CHFPs and chapter members passed 6 certification exams.

The committee wishes to thank Chris Peterson and Jim Helms for their contributions dur-
ing 2009-2010 and wish Jim a safe return from his upcoming deployment. We are pleased
to have Amy Earner, a 2009 CHFP, join the committee.

L. Did you know/

/7 16

Once you’ve received your CHFP or FHFMA designation, you must maintain your designation
by:

e Remaining an active member in good standing of HFMA

 Completing 90 contact hours of eligible professional development activities every three
years

To see a full description of certification maintenance and reporting requirements, go to the
on HFMA.org

If you’re a current CHFP or FHFMA, you can go to HFMA.org to:
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Communications Committee News
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If so, is it something related to Healthcare Financial
<;F;= 9BF8B BA
dtombs@
unityhealth.org

Management that your fellow Chapter members would love

to read?

If you write an original article and it is published in Perspectives, you earn two

Founders Points! So let that inner author out and submit that article today!
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% 16 " %0 effective June 1, 2010!
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nreiss@ It is truly and honor to be appointed at the National level so please be

unityhealth.org sure to congratulate Tom when you see him!
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HFMA Websites:

Chapter: www.rochesterhfma.org

National: www.hfma.org

Rochester Regional Chapter on Facebook:

<:F:= 9BF8B BA “HFMA Rochester NY Chapter »
dtombs@
unityhealth.org




% O
<;F;=9BF8B -)
chennet@unityhealth.org

3 (0]
<;F;=9BF8B (F
gbernhardt@unityhealth.org

! o
<;F;=99-8119B
scot.dennis@Excellus.com

(4 5
<;F;=9BF8B BF
jdesmann@unityhealth.org

<;F;=9BF8B 9-
Idiep@unityhealth.org

! 3
<;F;=9BF8B )9
sglassman@unityhealth.org

, ' 3
<;F;=9BF8B -A
dgroth@unityhealth.org

5
<;F;=99-81-F-
mark.patterson@
excellus.org

!
<;F;=9BF8B F-
Isaunders@unityhealth.org

5 K

< Fi;= IFASFQ)
diane_zimmerman@
urmc.rochester.edu

Community Service Committee News

The Community Service Committee started a new winter tradition with a new event in
2010. On March 1%, and again on March 15", members from throughout HFMA joined
together to lend a hand at area soup kitchens. The first event on March 1% benefited the
Open Door Mission in downtown Rochester. HFMA members helped to finish prepare a
healthy meal and then served it to the patrons there that night.

The second service activity was on March 15™ benefited Blessed Sacrament on Oxford
Street in Rochester. HFMA members made up two shifts that day. The first came to help
other volunteers prepare salads, cut vegetables for the big stir fry served that night, and cut
cakes for desert. The second shift that day prepared bread, set the tables, and served the
night’s patrons.

Both events were greatly appreciated by the sponsoring organizations and those they
helped to provide for those nights. The Community Service Committee wants to thank
Shannon Glassman for all her work in coordinating both of these events.

Please keep a look out for the following upcoming events coming this Spring and Summer:

HMFA will participate in the United Way Day of Caring on May 13". We will being
doing some gardening and outdoor work for the Monroe County ARC. Please contact
Mark Patterson if you are interested in participating.

We will also have our biggest 50/50 of the year at the annual golf tournament coming this
summer.

Inspiring lives for more than 5() years

day.,,
cari ng

URETID: Wt OF GREATIA ROCHESTT
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Education Committee News

On March 31%, the Rochester Regional HFMA chapter hosted and educational session
titled “New York State Budget/Health Reform” at the Unity Education Center. Ray
Sweeney, Executive Vice President of HANY'S, presented the latest information on
New York State’s budget and how it impacts health care providers. The session was
very successful and was met with excellent feedback. Approximately 70 participants
enjoyed a lively discussion on readmission penalties, utilization controls, Dispropor-
tionate Share Hospital gaps, global budgeting, as well as other advocacy topics. Ray
also presented state payment reform initiatives and explained how this all tied back to
what is happening in Washington. Thanks to all who helped make this such a trium-
phant event!

Save the Date......
$ & ! /

Wednesday, May 12, 2010 at the Education Center at Unity Hospital
(1555 Long Pond Rd.)

Registration and Continental Breakfast is 9:00 — 9:30 AM
Session is 9:30AM - 12:00 PM

In 2009 a groundbreaking package of managed care legislation was passed by New
York State. Unfortunately , it is not always clear how providers can utilize the new
law to get paid.

This program will:
- Address some of the problems that providers have experienced, despite the new 2009
managed care law and provide recommendations for dealing with these problems.

- Explain insurance violations and how to report them to the NYS Department of In-
surance.

- Practical application of external appeals and other regulatory relief available in the
new package of legislation

Featured Speakers:

Claudia A. Hinrichsen, Partner
and

Lori A. La Salle, Partner

Both are from the firm of Abrams, Fensterman, Fensterman, Eisman, Greenberg, For-
mato & Einiger, LLP
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Social Committee News

SAVE THE DATE!!

HFMA Annual Golf Tournament

July 22, 2010

at Mill Creek

More details to follow....
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