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Welcome to the Rochester Regional Chapter Website

President’'s Message

I hope you share my excitement as we begin our journey through the 2009-2010 Rochester HFIMA year. Your leadership team has been fast
at wark, and already begun planning for education, social, and community events.

Last year we reached out to you to determine how to better meet your educational needs. Through your responses, we offered targeted,
convenient education programs that resulted in higher attendance. Because of this, the chapter received a bronze award for Excellence in
Education. The chapter, through its gold award winning Cerification Program had 10 very committed members pass 13 of the Core and/or
Specialty Exams.

This year, we will continue to reach outto you to determine how to offer the bestvalue to cur membership, our spensors, and the community in which we live and
work.

As an example, 2009-2010 is the first year the chapter hosted a volunteer event for one of our sponsors. Several members worked at the Golisano Children's
Center for our HFMA Volunteer Day event that not only gives back something to one of our sponsors, but also gives back to aur community.

This year we will focus on providing better value to our Southern Tier members through targeted community events, and educational events that can be
broadcasted to more remote locations.

Your board members and leadership team are dedicated fo creating the best value and highest satisfaction levels for members and sponsors. Please reach out
to any of us ifyou have suggestions, if you have questions on volunteering for committees andfor events, or if you would like to leam more abaut HEMA.

Bridgett M. Reed
President
2009-2010
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