
      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hospital and Long Term Care 
Annual Cost Report Briefing & Workshop 

   

  

Learning Objective: 
Participants will learn about reporting changes, software upgrades, appropriate 
reporting requirements and techniques, reimbursement impacts and 
administrative processing requirements.  
__________________________________________________________________________________________ 
 

Featured Speakers: 
 Jane Casale, Principal Health Care Fiscal Analyst, New York State Department 

of Health (NYSDOH) 

 Donna Choiniere, Principal Health Care Fiscal Analyst, New York State 
Department of Health (NYSDOH) 

 Kelley S. DeMonte, CPA, Audit Manager, The Bonadio Group 

 Donald Fry, Director, KPMG, LLP Risk Advisory Services, Western Area 

 Janine Mangione, CPA, FHFMA, Partner, The Bonadio Group 

 Sandra O’Connor, Audit Manager, Audit & Reimbursement, National 
Government Services, Inc.  

 Justin Reid, CPA, Principal, The Bonadio Group 

 Melissa Roberts, CPA, Audit Manager, The Bonadio Group 

 Joseph Sellars, Director, KPMG, LLP Risk Advisory Services, Jacksonville, 
Florida 

 Angela Tyson, Manager, Audit & Reimbursement, National Government 
Services, Inc. 

 

 

 
 

 
The Rochester Region chapter and the Western New York chapters of HFMA are pleased to bring together 
knowledgeable leaders from across the state, and country for a high-level strategic discussion, and 
workshop focusing on hospital and long term care cost reporting and software updates. 

 

   Terry Hills Golf Course & Banquet Facility-Batavia, New York            April 8, 2011 
 

  
 

Why You Should Attend? 
 95 percent of attendees rate 

HFMA seminars as excellent or 
above average.  

 Network and exchange ideas on 
common issues and situations 
with your peers.  

 Recognized expert speakers 
ensure you get the highest 
quality learning experience. 

Who Should Attend? 
 Hospital and Long term Care 

CFO’s 
 Controllers 
 Reimbursement Specialists 
 Auditors who attest to the ICR   

or RHCF 
 Any other key individuals 

involved in cost report 
preparation and review. 

The Rochester Region chapter and the Western New York chapters of HFMA are pleased to bring together 
knowledgeable leaders from across the state and country for a high-level strategic discussion, and workshop focusing on 
hospital and long term care cost reporting and software updates. 



Featured Morning Session Speakers:  
 

Program Agenda: 
 

    

Jane Casale, Principal Health Care Fiscal Analyst, NYS Department of Health (NYSDOH) 
Ms. Casale has worked for the NYSDOH in the Division of Health Care Financing since 1984 and with the 
Bureau of Primary and Acute Care Reimbursement since 1988. She was involved with the revision of the 
Institutional Cost Report in 1995 and has worked on updating the report to correspond with current 
regulations and policy since then. Her cost reporting duties include the presentation of ICR related material 
to hospitals, the testing of the software, and providing ICR technical support for the hospitals. She is also a 
team leader providing assistance to staff members regarding various rate setting functions. Ms. Casale holds 
a Bachelor of Science Degree in Marketing and Management from Siena College. 
 
Donna Choiniere, Principal Health Care Fiscal Analyst, New York State Department of Health 
(NYSDOH) – Ms. Choiniere graduated from the State University of New York at Albany with a BS In 
Accounting.  She began her career with the NYSDOH in the Division of Health Care Financing’s Bureau of 
Primary and Acute Care Reimbursement in February of 1979.  She has been instrumental in rate setting for 
many years, directing staff who handle hospitals and clinics as a team leader.  She has recently stepped into 
a larger leadership role of managing all hospital teams and staff in the bureau.  Specifically, she has been 
involved in the recent Medicaid Rate Reform, development of a new desk edit system for the bureau and 
various cost report updates for 2010. 
-------------------------------------------------------------------------------------------------------------------------------------- 
Donald Fry, Director, KPMG, LLP Risk Advisory Services, Western Area 
Don is a Director in KPMG LLP’s Western area Risk Advisory Services practice in the Los Angeles office.  
Don is an active member of the Southern California Chapter of the Healthcare Financial Management 
Association.  His work with HFMA includes participation in the government programs committee. 
 
Joseph Sellars, Director, KPMG, LLP Risk Advisory Services, Jacksonville Office 
Joe is a Director in KPMG LLP’s Southeast Risk Advisory Services practice in the Jacksonville office.  He is 
an active member of the Florida Chapter of the Healthcare Financial Management Association.  His work 
within HFMA includes serving as President of the Florida Chapter during 1997-98 and extensive committee 
participation. 
 
Both Don and Joe have over 30 years of experience in healthcare finance, specializing in the development 
of healthcare financial management software tools.  Don and Joe’s responsibilities include developing 
customized software applications and supporting firm-wide products and services, many of which require 
processing of high-volume client data.  They jointly are responsible for KPMG’s nationally recognized 
Compu-Max cost reporting systems, providing quality software solutions to Fiscal Intermediaries, hospitals, 
skilled nursing facilities, and many other healthcare providers.  Both have been part of the New York ICR 
software development team since the inception of automation of the cost and compliance reports for 
Medicare and the NY Department of Health in 1990. 
 
Don and Joe have spoken to our NY HFMA chapters for many years on the current Medicare and NYSICR 
cost reporting form changes and requirements.  
-------------------------------------------------------------------------------------------------------------------------------------- 
Sandra O’Connor, Audit Manager, Audit & Reimbursement, National Government Services, Inc. (NGS) 
Sandy is an Audit Manager in the Audit & Reimbursement (A&R) department at National Government 
Services, Inc. (NGS) in East Syracuse, New York.  Sandy has over 20 years of healthcare experience.  
Sandy is a member of the HFMA - Central New York Chapter.  She graduated from Columbia College with 
a B.A. in Finance.  Some of her responsibilities include overseeing the Jurisdiction 13 (New York and 
Connecticut) workload in areas such as the Desk Reviews, Audits, and Reopenings.  Sandy has been 
involved with Medicare Providers in the states of Connecticut, New York, Maine, Massachusetts and Ohio 
along with the Medicaid workload for Vermont and New Hampshire. 
 
Angela Tyson, Manager, Audit & Reimbursement, National Government Services, Inc. (NGS) 
Angie graduated from Hartwick College with a B.A. in Mathematics.  She has been with Medicare for over 
17 years.  Her responsibilities include overseeing the processing of cost report receipt, tentative settlements, 
rate reviews, rate exceptions, special payment requests and PS&R.  
 
Angie has been involved with Medicare Providers in the states of Connecticut, New York, Maine, 
Massachusetts, New Hampshire, Vermont, Kentucky and Ohio. 
 
 
 
 
 
 
 

 
8:00 am–8:45 am  

Registration/                      
Hot Breakfast Buffet  

 

 
MORNING SESSION 
 
8:45 am–10:00 am  

KPMG Portion: Don Fry    
and Joe Sellars will discuss 
Medicare transmittals, 
software updates and cost 
report changes.  

 

10:00 am–11:30 am  
NYSDOH Portion: Jane 
Casale and Donna Choiniere 
will discuss ICR changes, 
new schedules and data 
requirements.  

 
 

11:30 am–11:45 am  
  Break  
 

11:45 am–1:00 pm  
Medicare Portion:   Angie 
Tyson and Sandra 
O’Connor will discuss 
Medicare Cost Report 
Submission Requirements 
and other Medicare current 
issues. 

 

1:00 pm–2:00 pm  
  Buffet Lunch  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Featured Afternoon Session Speakers: 
Kelley S. DeMonte, CPA, Audit Manager, The Bonadio Group 
Kelley is a Manager in the Firm’s Healthcare/Tax Exempt Division.  In this capacity, she serves as the audit 
engagement manager on numerous tax-exempt, government and healthcare engagements as well as 
employee benefit plans. Her primary area of expertise is accounting and auditing.  She is well versed in the 
unique accounting and reporting matters affecting healthcare organizations and tax-exempt entities.  Prior to 
joining TBG in 2008, Kelley worked with Paychex, Inc. and prior to that with a regional firm in Rochester, 
where her primary focus was on healthcare engagements.   Kelley received her BS degree in accounting 
from SUNY Brockport in 2001.  Her consulting experience includes Medicare cost report preparation and 
review.  Kelley is a member of the American Institute of Certified Public Accountants. 
-------------------------------------------------------------------------------------------------------------------------------------- 
Janine Mangione, CPA, FHFMA, Partner, The Bonadio Group   
Janine Mangione is a Partner in the Firm’s Healthcare/Tax-Exempt Division.  Janine has provided audit and 
consulting services for over 16 years to various healthcare organizations throughout New York State.  
Janine’s clients include nursing homes, independent and assisted living facilities, hospitals, and other 
miscellaneous healthcare organizations.  Janine graduated from St. John Fisher College.  She is an active 
member NYAHSA serving on the Technical Advisory Group, NYHSFA serving on the Payment for Services 
Subcommittee of the Joint Task Force and Education Committee.   She is a fellow of HFMA serving on the 
education committee and a past committee chair and current member of the New York State Society of 
Certified Public Accountants, serving on the Healthcare Committee and Long-Term Care Sub-Committee. 
-------------------------------------------------------------------------------------------------------------------------------------- 
Justin Reid, CPA, Principal, The Bonadio Group  
Justin is a Principal in the Firm’s Healthcare/Tax Exempt Division.  He has serviced the health care market 
for over 15 years providing both audit and consulting services to voluntary, proprietary and governmental 
health care clients in New York State.  Justin’s consulting experience includes rate reimbursement analyses, 
cost report preparation and review for both Medicaid and Medicare, appeals, Medicaid rate projections, cost 
report benchmarking analysis, base year audit analysis, operational analyses, third party liability 
calculations, and HEAL/CON applications.  His exposure with the Department of Health includes 
representing client’s interest in numerous reimbursement audits including base period, property, roll 
forwards, dropped services, and Medicare Part B.  His involvement has also included reimbursement audit 
review, appeals, and pre- and post-hearing conferences, as well as attending audit hearings.  Justin 
graduated from St. Bonaventure University in 1995 with a B.S. degree in Accounting.  He is an active 
member of the New York State Health Facilities Association and New York Association of Homes and 
Services for the Aging.  Through his work in the rate and reimbursement area, he has developed an 
excellent working relationship with key members of the Joint Task Force. 
-------------------------------------------------------------------------------------------------------------------------------------- 
Melissa Roberts, CPA, Audit Manager, The Bonadio Group 
Melissa is a Manager in the Firm’s Healthcare/Tax Exempt Division.  She has serviced the health care 
market for over 9 years providing both audit and healthcare consulting services.  Her consulting experience 
includes rate and reimbursement analyses, Medicaid and Medicare cost report preparation and review, 
appeals and third party liability calculations.  She specialized in tax-exempt, nursing home and health care 
related clients.  Melissa received her BS degree in accounting from SUNY Geneseo in 1998.  Melissa is also 
a member of the New York State Society of CPA’s. 
-------------------------------------------------------------------------------------------------------------------------------------- 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

AFTERNOON SESSION 
 
2:00 pm–3:00 pm  

Long Term Care Medicare 
Cost Report Update:  We will 
provide an update on 
Medicare Cost Reports 
including a general overview 
of the key schedules and 
changes that have occurred 
with the cost report.  
 

3:00 pm–3:15 pm  
  Break 
 

3:15 pm–4:15 pm  
Long Term Care Medicaid 
Cost Report Update:  We will 
provide an update on 
Medicaid Cost Reports 
including common mistakes 
and what you should gather 
to help prepare your cost 
report.  She will also go over 
any changes that have 
occurred with the cost 
reports. 
 

 4:15 pm–4:45 pm  
Long Term Care 
Reimbursement Update:  We  
will provide a reimbursement 
update on the current issues 
affecting long term care 
facilities. 
 

4:45 pm–5:00 pm  
  Minute to Win it - Test your     
  knowledge of what has been   
  taught during the seminar.  
 

 

 

Program Agenda 
(continued): 



Event Location: 
 

Terry Hills Golf Course & Banquet Facility 
5122 Clinton Street Road Batavia, NY 14020 
 
 

From the West (Buffalo area):  
 I-90 East to exit 48  
 Pay toll, then turn left onto Rt 98 South  
 Turn left at 2nd light onto Rt 33 East  
 Go 1 mile and continue left onto Rt 33 East  
 Terry Hills is 1.5 miles on the right  
 

From the East (Rochester area):  
 490 West to exit 2  
 Bear right onto Rt 33 West  
 Continue on Rt 33 West for 11 miles  
 Terry Hills is just before Batavia on the left 
 

Area Lodging: 
 

The Quality Inn     
and Suites 
8200 Park Road 
Batavia, NY 14020 
585-343-1000 
qualityinn.com 

The Days Inn 
200 Oak Street 
Batavia, NY 14020 
585-343-6000 
daysinn.com 

The Hampton Inn 
4360 Commerce Dr. 
Batavia, NY 14020 
585-815-0475 
hamptoninn.com 

Clarion Hotel 
8250 Park Road 
Batavia, NY 14020 
585-344-2100 
hibatavia.com/ 

Best Western Crown 
Inn & Suites  
8210 Park Rd. 
Batavia, NY 14020 
585-344-8882 
BestWestern.com 

The Budget Inn 
301 Oak Street 
Batavia, NY 14020 
585-343-7921 
budgetinn.com 

Comfort Inn  
4371 Federal Drive  
Batavia, NY 14020 
585-344-9999 
comfortinn.com 
 

Super 8 
200-A Oak St 
Batavia, NY 14020 
585-345-0800 
super8.com 

2010/2011 Chapter Sponsors: 

The Rochester Regional and Western New York Chapters wish to recognize and express their sincere appreciation to the 
following sponsors who generously support the Chapters and their educational programs: 

Rochester Sponsors: 
 
 
  

Gold 
Bonadio Receivables Solutions 
EFP Rotenberg, LLP 
Kronos Incorporated 
MVP Health Care 
Roberts Wesleyan College 
 
 
  

Silver 
Abrams Fensterman, LLP 
Practice Management Center 
Rochester General Health System 
Strong Memorial Hospital 
Unity Health System 
 
 

Bronze 
Beth Platt & Associates 
EBS-RMSCO, Inc. 
Cardon Healthcare Network, Inc. 
KeyBank 
Mercantile Adjustment Bureau, 

LLC 
William E. Simon Graduate 

School of Business 
Administration 

Xtend Healthcare 
 

Western New York Sponsors: 
Platinum 
Med Rev 

Recoveries, Inc 
 

Gold 
Freed Maxick & Battaglia, CPAs 
Lumsden & McCormick, LLP 
McKay Consulting, LLP 
Upstate New York Transplant 

Services  

Silver 
Healthnow New York, Inc.  
KPMG, LLP 
Practice Management Center 
Reimbursement Alliance Group, Inc. 
Univera Healthcare 
 

Bronze 
The Bonadio Group 
CBCS National 
Hodgson Russ Attorneys, LLP 
MedAssist 
Mercantile Adjustment Bureau  
R-Tech Healthcare Revenue 

Technologies Inc. 
Summit Healthcare Solutions 

 

 

  
 
 

 

HFMA Website: 
 

Be sure to visit us on the web at 
www. hfma.org. There you can 
read more about HFMA, and 
what your local chapter is doing. 
You can also visit the regional 
job bank and access career 
sources, such as professional 
certification programs, career 
self-assessments, employment 
opportunity updates, resume  
referral services, mentoring           
opportunities and  
more.   



  
 

 

Registration: Hospital and Long Term Care Annual Cost Report Briefing & Workshop 
 
 

Facility Name:  Phone:  
 

Address:  
 

Please indicate each registrant that will be attending: 
 

Registrant 
Name: Email address 

HFMA 
Member # 

or Student's College 
(must be completed 
to receive discount) 

Roch. 
HFMA 
Chap. 

WNY 
HFMA 
Chap. 

 
 

CPE Credits 
Yes/No TOTAL 

       
       
       
       
       
       
       
       
       
       
   TOTAL:  
 
 

 

   Cost: 
   Member 
   Non-Member 
   Full-Time Student 

 
 $45.00 
 $60.00 
  $25.00 

Mail to: 
 
 

Kirsten Palmeri 
The Bonadio Group 
171 Sully’s Trail - Suite 201 
Pittsford, New York  14534 

Register by: April 1, 2011 
by sending your registration form via fax to (585) 381-3131 

 

Make checks payable to: HFMA Treasurer 
Attire: Business casual 

    

If you have a question, email Kirsten Palmeri at 
kpalmeri@bonadio.com or call (585) 381-1000. 

 

 


